UL Advisory Services SUPPORT

COMPLIANCE AND COMPETENCY DEVELOPMENT

We can help develop skills and competency programs based on a client’s
Role-Based training program.

We can advise clients on how to bridge their compliance programs to their
competency programs all in one platform.
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COMPLIANCEWIRE® ADMINISTRATIVE SUPPORT

Clients can outsource their ComplianceWire Administrative ComplianceWire
function to UL EduNeering, who provides expert support,
- including the following activities:

¢ Managing Users and User groups
¢ Managing training items and curriculum
¢ Making assignments

¢ Building reports and allocating to appropriate
administrators and/or managers
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Turnkey Advisory Services

Our expertise in deploying enterprise-
wide learning technology for the Life
Science industry includes an array

of services from LMS Optimization

& Best Practices to Audit and
Compliance Services. Our experts will
work with your team to build your
quality and compliance program to
meet regulatory requirements as well
as your organization’s objectives. We
focus on meeting customer-specific
needs that result in an improvement
of overall quality processes and
systems.

About UL EduNeering

UL EduNeering is a business line within UL Life & Health’s Business Unit. UL is a premier
global independent safety science company that has championed progress for 120 years. Its
more than 10,000 professionals are guided by the UL mission to promote safe working and
living environments for all people.

UL EduNeering develops technology-driven solutions to help organizations mitigate risks,
improve business performance and establish qualification and training programs through a
proprietary, cloud-based platform, ComplianceWire®.

For more than 30 years, UL has served corporate and government customers in the Life
Science, Health Care, Energy and Industrial sectors. Our global quality and compliance
management approach integrates ComplianceWire, training content and advisory services,
enabling clients to align learning strategies with their quality and compliance objectives.

Since 1999, under a unique partnership with the FDA’'s Office of Regulatory Affairs (ORA),
UL has provided the online training, documentation tracking and 21 CFR Part 11-validated
platform for ORA-U, the FDA's virtual university. Additionally, UL maintains exclusive
partnerships with leading regulatory and industry trade organizations, including AdvaMed,
the Drug Information Association, the Personal Care Products Council and the Duke Clinical
Research Institute.
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