ComplianceWire®

SYSTEM REQUIREMENTS

Support Applications Other
Browser Internet Explorer 8-11* Course narration is not available for HIP2 CBT Training Type in Firefox, Chrome, and
Mozilla Eirefox Internet Explorer 10 & 11.

Safari 5 or higher Browser must be set to allow cookies.

Chrome All pop-up blockers should be turned off for best performance.
* For Internet Explorer, each user’s browser must be set to include .compliancewire.
com as a “trusted site.” In many cases, an organization’s IT department includes
the “.compliancewire.com” web address as a trusted site for all users within the
organization.

Connectivity Broadband Application responsiveness is directly related to the speed of your network and the
connection to the internet. Faster internet connections will yield better application
performance.

Other Adobe Acrobat Reader 10  Acrobat Reader is only necessary when accessing downloadable files.

Software Shockwave 11 The full version of Shockwave is required for some courses.

Flash 10 Required for course interactions.

In order to maintain recommended settings, we suggest that automatic updates are disabled.
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