Life & Health

ComplianceWire° Data Extract

GATHER THE “RAW DATA” FROM THE SYSTEM

Your Data, Your Way

Clients can rely on the reporting tools available in the UL EduNeering platform, and
the ComplianceWire Learning Management System (LMS), for senior management,
auditors, etc. But there are times when clients need to drill down into the training
activities and other data in the system, based on their own unique business or
compliance goals.

For example, some clients need the “raw data” stored in ComplianceWire for these
reasons:

¢ Advanced Analysis: clients need to run reports using third party reporting tools

* Metrics: clients need to combine ComplianceWire data with other systems

to generate KPIs/advanced metrics
* Secondary Feeds: clients need to change the data before importing it into

other systems

¢ Warehouse: clients may have a policy to import all data into their own
data warehouse
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Setting Up the DataExtract Service

First, we’ll define a schedule for when and how often you want the data to be imported.
For example, you may prefer to import the data on a daily, weekly or monthly basis.

Next, we'll configure a Schema Update option. Each platform release or update typically
effects the structure of the data (the ‘data schema’). You have the option to update your
DataExtract’s data schema every time the platform data schema changes, or apply the
update only when you specifically request it.

DataExtract Technical Description

Your IT team may be interested in understanding how the DataExtract Service functions.
From an IT perspective, an ‘export’ of your data exists in the form of a SOL database
backup file.

This export file is made available on a secure FTP site for you to manually or
programmatically download at your discretion. Your DataExtract file is generated with
your latest production data, according to the schedule that was set up.

UL maintains the “master” DataExtract data schema (all fields, objects and the
relationships among them). We update this master data when changes are made to the
ComplianceWire platform. Your DataExtract will actually be a copy of the most recent
master data schema, and we’ll help you configure your Schema Update to manage
changes to your data schema whenever our “master” schema is updated.

Find Out More

Talk to your UL Account Director about the DataExtract Service,

contact a UL representative at 609.627.5300, or visit us at eleduneering.com.
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